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Responding to Difficult Behavior with Confidence
Understanding why difficult behavior is on the rise and what’s really happening beneath the surface changes the way we respond to challenging customers. Discuss the causes and types of difficult behavior in the workplace and learn practical tools for emotional regulation and boundary setting using real-life examples, so you’ll feel confident knowing what to say and how to say it. This course offers actionable insights and strategies to help you navigate challenging interactions with greater ease and resilience.

Register here: 

https://us06web.zoom.us/webinar/register/9716886587868/WN_jmakD-27TxGgia_fp3LBew
